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Behavior Helplines
These behavior helplines can often provide answers to 
your questions about your pet’s problem behavior:

• ASPCA Companion Animal Services 
Behavior Helpline (New York)
212-876-7700, ext. 4357

• San Francisco SPCA Behavior Helpline
(California)
415-554-3075 
You may leave a voice-mail message 24 hours 
a day. A behaviorist will return your call (collect) 
or they will send you written information within 
48 hours. 

• University of Pennsylvania School of 
Veterinary Medicine Behavior Clinic
215-898-3347
If the clinic is not open at the time of your call, 
their recorded message will give you their 
call-in hours for the week. 

• Tufts University School of Veterinary 
Medicine Behavior Clinic (Massachusetts)
508-839-7934
They offer consultations for a fee. 

• Feline Health Center, Cornell University
Dr. Louis J. Camuti Feline Consultation and Diagnostic Service 
1-800-KITTYDR
They are available 9 am–2 pm and 2–4 pm EST, Monday–Friday, except 
holidays. You will be charged a $35 fee on a major credit card.

See also: When the Helpline Can’t Help


